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WELCOME TO A NEW YEAR

Message from the 2009 Board Chair

s the New Year begins, I am honored to
begin my tenure as Chair of the
Chamber’s Board of Directors. Having
served as a Board member, I am well

aware of the considerable progress our Chamber has
made in the past several years and I am enthusiastic
that 2009 will be distinguished by even further
advances. Lets talk about the exciting initiatives the
Chamber has planned for the coming year.

We will continue to move forward with our
Economic Development Partnership (EDP), the new
department within the Chamber that was established
in 2008. By partnering with Rensselaer County, the
Center for Economic Growth and a host of other
public and private entities, the EDP assists in
promoting and improving our region’s quality of life
by creating and retaining jobs, and by supporting
and growing the local tax base. Created in response
to the needs of the local business community and
our members, the Chamber’s EDP helps existing
small businesses connect with resources and assists
entrepreneurs to start up and succeed. The EDP also
offers comprehensive demographic data to companies,
provides labor and training information for business
development, and assists established businesses with
expansion plans.

In 2009 we will continue to reach out to our
members in new and dynamic ways to build relation-
ships within the local business community. We want
to learn more about you and your business in order
to better understand what you need to succeed. By
developing member relationships, we can foster
networking and help you to make the connections
that will assist you in reaching your business goals.
One way we will accomplish this is with our new
Mentoring Program, to be unveiled in the coming
months. The purpose of the program is to match
established business professionals with individuals
who need guidance and information to succeed.

The Chamber has successfully completed its three-
year Strategic Plan and our accomplishments under
that plan have been considerable: the Chamber has
reached record numbers of members (1,225),
boosted retention rates (89.5%) to surpass the
national average, and hosted more sold-out programs
and events than ever before. Membership, market-
ing, products, programs and organizational structure
were all addressed and enhanced. In 2009, the
Chamber’s Board of Directors will develop a new
Strategic Plan to serve as a roadmap for the next
three years, giving us the guidance and direction
necessary to accomplish even more.

This coming year
will also bring the
graduation of The
Leadership Institute’s
Class of 2009. During
the past four years the
Chamber’s unique
Leadership program
has taken its place as
an important training
resource for the
region’s future
business leaders.
Participants benefit
from a comprehen-
sive, skills-based

Tim Casey
2009 Board Chair

learning experience

that connects them with the region’s most accom-
plished corporate, higher education and non-profit
Presidents and CEOs. To further the impact of the
program, the Chamber announces the formation of
The Leadership Institute Alumni Association. Its
purpose is to engage Leadership participants after
graduation and encourage them to continue their
professional development, networking opportunities,
and community involvement. As the number of
alumni grows, so does The Leadership Institute’s
impact on our region.

Throughout 2009 the Chamber will bring you
money-saving benefits such as the Rensselaer Gateway
Energy Alliance, which reduces electricity and natural
gas costs through bulk purchasing on the free market.
With no cost to sign up and Chamber member
businesses saving hundreds and even thousands of
dollars a year on energy costs, it’s a smart move. Be
sure to take advantage of all the Chamber’s valuable
benefits including long-term care insurance, employee
background checks, financial incentives for staff
training, member-to-member discounts and more.

There’s no question that 2009 promises to be a
challenging year for businesses. But as we face the
tough times, it’s more crucial than ever that we
embrace our mission to support and sustain the long-
term economic vitality of Rensselaer County and the
surrounding Tech Valley region. We can only do it
with your help. As I begin serving as Chair, I invite
you to tell us what the Chamber can do for your
business. Our goal has always been to respond to the
needs of our membership and to strive for excellence
in serving you. On behalf on the Chamber, I wish

you a prosperous New Year. - Tim Casey

Rifenburg Construction, Inc.

“High Tech and Higher Ed” on February 26th

Join us for an in-depth look at the dynamic
relationship between our region’s technology sector
and higher education institutions when the Chamber
presents “High Tech and Higher Education.” The
program will feature top area business and academic
representatives, including Dr. Clint Ballinger, CEO,
Evident Technologies; Dr. Drew Matonak, Presi-
dent, Hudson Valley Community College;

Dr. Paulette J. McCormick, Director, Center for
Excellence in Cancer Genomics, University at
Albany; and Michael J. Tentnowski, Director,

Incubator Programs, Rensselaer Polytechnic Institute.
The program will be moderated by Jack Aernecke.
This program is set for Thursday, February 26, at
the Franklin Terrace Ballroom, 126 Campbell Road in
Troy. Registration and luncheon begin at 12 p.m.,
with the program following from 12:30 to 1:30 p.m.
Cost is $22 for members and $40 for non-members
and walk-ins. Register online at www.renscochamber.com
or contact Amanda Combs at 274.7474 or at
acombs@renscochamber.com. This program is
sponsored exclusively by Turner Construction.

UPCOMING EVENTS
Monthly Breakfast

County Executive’s Breakfast

Wednesday, January 7

This popular annual event features Rensselaer
County Executive Kathleen Jimino’s report on the
status of the county, including current and future
initiatives. Held at Comfort Inn & Suites, 99 Miller
Road in Schodack. Registration and breakfast at 7:30
a.m.; program 8 to 9 a.m. $20 for members; $40 for
non-members and walk-ins. Sponsored by the

Rensselaer County IDA.
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Business Education Series Workshop
Networking: Get Visible and Market Yourself

Thursday, January 22

Learn professional networking strategies for market-
ing yourself within your company, your profession
and your community. Take away dozens of easy-to-
use techniques to increase visibility, referrals and
profits. Featuring visibility expert and National
Speakers Association member Jim Pugliese. Held at
Cocca’s The Loudon Room, Route 9 in Latham.
Registration and continental breakfast at 7:30 a.m.;
workshop 8 to 10 a.m. $25 for members; $40 for non-
members and walk-ins. Sponsored by
MicroKnowledge and Pierce Communications.
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Member Benefits Breakfast

Tuesday, February 3

Open to all members and their employees, this
program presents details of the Chamber’s benefits
and services, and provides an excellent forum for
networking with new and existing members. Attend-
ees are eligible to win a complimentary newsletter
spotlight article. Hosted at the Holiday Inn Express,
Route 4 in East Greenbush. Registration and conti-
nental breakfast at 7:30 a.m.; program 8 to 9 a.m. No
charge; reservations required. Sponsored by
Thomas K. Judd & Associates.
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For all of these events use our online registration at
www.renscochamber.com, or contact Amanda Combs, at
518.274.7474 or email acombs@renscochamber.com.
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“Serving New York's Tech Villey”

The Rensselaer County Regional
Chamber of Commerce (RCRCC)
is a business, civic and economic
development alliance that strives
to enhance the economic vitality
of Rensselaer County and the
neighboring Gateway communi-
ties of Cohoes, Green Island,
Waterford and Waterviiet. The
Chamber seeks to improve the
quality of life within the
community for both residents and
businesses.

“insight” is published monthly. Submissions are considered for
publication based upon content and space availability.

Linda Hillman, President

255 River Street, Troy, New York 12180
Telephone: 518.274.7020 | Fax: 518.272.7729
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® NEW MEMBERS

A-1 Sewing Machines

Sewing Machines and Supplies
Rep: Ron Anderson

18 Dingman Road

Sand Lake, NY 12153
Telephone: 518.674.8491

Fax: 518.674.8491

A Wireless Solution
Cellular Telephone Service
Rep: Ray DeLeon

365 Feura Bush Road
Glenmont, NY 12077
Telephone: 518.271.5121
Fax: 518.271.5122
www.awslocations.com

C and R Welding
Welding and Fabrication
Rep: Dominick R. Reo

9 Sanford Avenue

Troy, NY 12180
Telephone: 518.274.5755

E. Gable Wordworks
Writing Services

Rep: Elizabeth Gable
2008 Winners Circle
Castleton, NY 12033
Telephone: 518.477.2630

Isagenix

Health and Wellness
Products and Services

Rep: Dale Reynolds

54 Celeste Drive
Rensselaer, NY 12144
Telephone: 518.527.5708
www.dreynol2.isagenix.com

Kingsley Arms, Inc.
Excavating Contractors
Rep: Richard Bayly

1352 NY Route 40 #1
Schaghticoke, NY 12154
Telephone: 518.753.6128
Fax: 518.753.7674

Mary’s Transcription Service
Legal Services

Rep: Mary DiPalma

138 Hill Street

Troy, NY 12180
Telephone/Fax: 518.326.2677

Richie’s Pizza

Pizza

Rep: Richie Geddis

6 Hoosick Valley Plaza
Schaghticoke, NY 12154
Telephone: 518.753.7410

Schag A Val

Restaurant / Diner

Rep: Kim Rifenburgh

61 Main Street
Schaghticoke, NY 12154
Telephone: 518.753.0290

The Paper Battery Company, Inc.
Research and Development Services
Rep: Shreefal Mehta

1223 Peoples Avenue

Troy, NY 12180

Telephone: 518.331.8078

Fax: 518.375.0217

Training for Success
Special Event Coordinators
Rep: Dona Beck

47 Holy Hill Road

Averill Park, NY 12018
Telephone: 518.674.2762

Treatment Solutions, Inc.
Mental Health Services
Rep: Patty Mutterer

One West Drive

Castleton, NY 12033
Telephone: 518.542.5462

Underwood Services
Accounting, Bookkeeping and
General Services

Rep: Patty Underwood

279 Shaver Road

West Sand Lake, NY 12196
Telephone: 518.674.0626
www.underwoodservices.com

® MEMBER NEWS

Lavelle & Finn, LLP’s Principal Attorney Keith M. Goldstein
and Senior Associate Attorney Steven G. Thomas have been
named to the adjunct faculty at Albany Law School. The two
jointly share teaching responsibilities of the class Case Study in
Corporate Transactions - Leveraged Management Buy-Outs. The
class examines business and legal issues that pertain to advanced
corporate transactions. Mr. Goldstein is Lavelle & Finn’s
Director of Private Equity & Strategic Business Counseling; Mr.
Thomas specializes in domestic and international tax matters.

CornerStone Telephone Company has launched its newest
business product, SkySphere Voice, an internet-enabled phone
system that works anywhere there is an internet connection. The
addition of SkySphere Voice is CornerStone’s latest move towards

diversifying customer services and products.

Maxine Barasch & Associates, PLLC, an intellectual

property law firm, has launched a new web site at

www.iplawnewyork.com. The interactive site is designed to be a

The White Sands Massage celebrated its grand opening at
255 River Street in Troy with a ribbon-cutting ceremony. Owner
Gretta Savage offers a host of massage services, from 20-minute
lunchtime refreshers to luxurious treatment packages, all in a
tropical garden setting. Visit www.thewhitesandsmassage.com

free resource to businesses, providing relevant information on
patents, trademarks, copyrights, and related topics.

Mosaic Associates Architects, formerly Dodge Chamberlin
Luzine Weber, announces that Dan Kelly, NCARB, has passed his
Architect Registration Examination and is now a registered
architect qualified to practice in the State of New York. A graduate
of Rensselaer Polytechnic institute, he joined the firm in
2002 as an architectural designer.

Simply Accounting & Bookkeeping Services, LLC has

opened its doors at 1676 Columbia Turnpike in East Greenbush.
The firm serves self-employed, home-based, small and medium-
sized businesses with general accounting, bookkeeping, tax and

Quickbooks training.

The Legal Project is offering an uncontested divorce clinic for
low income residents on February 7 at 10 a.m. at the Mechanicville

Community Center. Space is limited. Call 435.1770.
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Brookview Station Winery has released its 2008 vintages

“Oh, What a Pear,” and their flagship “Whistle Stop White” apple
wine. Brookview’s pear wine is a sell-out vintage even with
increased production. “Whistle Stop White” was honored as
2007’s Best Hudson River Region Wine and has won seven gold
medals. “Pomona,” an apple-pear wine, is also a multiple medal
winner, including 2008’s Best Hudson River Region Fruit Wine.

The winery’s tasting room is open daily, 10 a.m. to 5 p.m.

Shorey Public Relations has hired Nicole Messier as Vice
President. Named one of the “Top 15 PR People to Watch in
2009” by PR News magazine, Ms. Messier brings to the firm her
expertise in technology and consumer public relations. She will
assist in managing Shorey’s technology practice, lead business
development efforts, and train staff in media and PR strategies.

CSArch has been ranked in New York Construction magazine as
a “Top Design Firm” of 2008 among New York, New Jersey and
Connecticut firms. CSArch was noted in several categories,
including general building, educational facility, and sports
recreation revenue.

The Juvenile Diabetes Research Foundation of North-
eastern New York raised $410,000 at its 12th Annual Celestial
Ball, “A Season for a Cure.” The funds support research to find a
cure for diabetes and complications associated with the disease.

Seton Health has promoted Tammy A. Obzud of Cohoes to

Director of Accounting, and Noah Baum of Pittstown to Director

of Financial Planning and Operations.

Ryan-Biggs Associates PC’s David T. Biggs, has been elected

an honorary member of The Masonry Society for lifetime
achievement. It is the highest honor the society bestows.
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Welcome to New Board Members for 2009

The Chamber extends a warm welcome to the newest members of its Board of
Directors, elected in December. Each will serve a three-year term, beginning in
January 2009. (A full listing of the Chamber Board of Directors is available on
page 4.) “We're looking forward to working with these talented professionals as
we continue to grow the Chamber and serve our members,” said Chamber
President Linda Hillman. The newly-elected Board Members are:

Kristen Swinton
Village of Green Island /
Green Island Power Authority

David Gautschi, PhD.
Rensselaer Polytechnic Institute

Keith Goldstein

Lavelle & Finn, LLP Nicholas Waer

Mosaic Associates Architects
Allison Lauenstein

Times Union Dan Yamin

CornerStone Telephone Company

JANUARY BUSINESS EDUCATION SERIES

Networking: Get Visible & Market Yourself

Ask any successful business professional and
they’ll tell you: Networking is key to promoting
yourself and your business. Find out how to use
networking to your advantage with “Networking:
Get Visible & Market Yourself,” the Chamber’s
upcoming Business Education Series workshop.

Learn professional networking strategies for
marketing yourself within your company, your
profession and your community. Take away
dozens of easy-to-use techniques that you can
follow to begin your personal self-marketing
campaign today. Learn how to rise above your
inhibitions and use “meet, greet and connect”
skills to increase business prospects, while enjoy-
ing yourself more at social functions. Find out how increasing your visibility will
enhance your productivity, resulting in increased referrals, sales and profit.

Our featured presenter is Jim Pugliese, a National Speakers Association mem-
ber known for his motivational and entertaining workshops. Listed in Whos Who
in the Speaking Profession, Mr. Pugliese is a nationally recognized authority on
visibility, marketing, communications, and sales.

“Networking: Get Visible & Market Yourself” is set for Thursday, January 22.
Registration and continental breakfast are at 7:30 a.m. and the workshop is
presented from 8 to 10 a.m. Cost is $25 for members and $40 for non-members
and walk-ins. Register online at www.renscochamber.com or contact Amanda
Combs, Programs and Communications Manager, at 274.7474 or email
acombs@renscochamber.com. This event is sponsored by MicroKnowledge and
Pierce Communications.

Jim Pugliese

2009-2010 MEMBERSHIP DIRECTORY
Confirm Your Listing & Advertising Today!

The Chamber’s 2009-10 member-
ship directory--a key component of our
annual Quality of Life and Community
Resource Guide--is already in develop-
ment. This publication, zow also
available online at the Chambers
website, IS @ comprehensive, easy-to-use
guide to Rensselaer County and New
York’s Tech Valley, a tool that is turned
to again and again throughout the year.
That means valuable exposure for your
business.

Be sure your listing in the member-
ship directory is up-to-date, so poten-
tial clients can find you! Member
Verification Forms, listing your current
business information (including
contact numbers and email) will be
mailed in the upcoming months. Please check the form, make all appropriate
changes, and return to the Chamber before the noted deadline. This will ensure
that your business is accurately listed in our directory.

Also, now is the time to reserve your advertising space in the 2009-10
Quality of Life and Community Resource GuiBech year this publication
brings together information and resources that present a snapshot of life in our
region. Using demographics, maps and data, this full-color publication contains
business and relocation resources, cultural and recreational information and more.
Don't miss out on this valuable advertising opportunity that offers year-long return.
For information and rates, contact the Chamber at 274.7020, ext. 16.
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From the moment you
enter the Comfort Inn &
Suites Albany/East
Greenbush Hotel &
Conference Centesme-
thing is bound to impress you.
It might be the soaring lobby
area with fireplace, the friendly
greeting from its guest service
staff, or even the aroma of fresh-baked cookies in the air. All of the hotels
amenities--large and small--combine to give business and leisure travelers a
reason to return. As the winner of Choice Hotels International’s prestigious
2006 Platinum Award and Best in the Brand Award, the hotel strives to
continue to live up to its reputation.

“Our guests are our focus in everything we do,” said Carol Gagliardi,
Director of Sales. “Whether they are traveling for business or pleasure,
planning an event in our banquet space, or attending a corporate function
here, our mission is to provide quality customer care that surpasses their
expectations and gives them a reason to return.”

With 89 environmentally-friendly guest accommodations including
standard rooms, one-room suites and two 1,000-square-foot luxury-amenity
suites, the hotel welcomes overnight visitors as well as extended stay clients.
Patrons can access high-speed internet in every room with wireless in public
areas; in-room microwave/refrigerators; 27" television with pay per view and
HBO; security electronic locks; indoor pool and whirlpool; full fitness
center; and express check-in/check-out. To all this, the
hotel adds a free deluxe continental breakfast every A
morning. A 3,000-square-foot ballroom and banquet i~
space accommodates corporate events, weddings, family
reunions and more. Travelers can also visit the hotel’s
website to receive monthly coupons and special pricing.
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COMFORT INN & SUITES
99 MILLER ROAD | CASTLETON, NY 12033

PH:518.479.3217 | E-MAIL:INFO@COMFORTINNALBANY.COM

WWW.COMFORTINNALBANY.COM

Berkshire Bank’s tagline is
“America’s Most Exciting
Bank,” and according to
customers and employeaks
excitement is generated from
outstanding client satisfaction. “If
you come into one of our branches
and see how you are treated, you'll
understand why it’s all so exciting,”
said Charlotte DiPaola, CTP, Vice President, Cash Management Services.
“We are truly a community bank providing the products, services, security
and flexibility that enable us to make client satisfaction a priority.”

Established in 1846, Berkshire Bank is one of Massachusetts’ oldest and
largest independent banking institutions. Since opening its first Albany
location in 2004, Berkshire has positioned itself as a bank of choice through-
out the Capital Region, operating branches in Rensselaer, Albany,
Schenectady and Saratoga counties. A full-service bank, Berkshire delivers a
broad array of competitively-priced deposit, loan, insurance, wealth manage-
ment and trust, and investment products. “We offer the full range of com-
mercial products to all sized-businesses, from loans to investments to elec-
tronic banking,” said Ms. DiPaola. “Our loans are generated from our
regional headquarters on State Street, so we have the ability to make decisions
locally and respond promptly to business clients.”

In a time of economic uncertainty, Berkshire Bank is a participant in the
Depositors Insurance Fund (DIF), which protects 100% of its customers’
money. “We're a strong, solvent bank that never entered the risky sub-prime
mortgage arena. In fact, we recently conducted a stock sale and it oversub-
scribed. People know that we are trustworthy. In today’s financial market
that’s important.”

Led by President and CEO Michael P. Daly,

Berkshire Bank continues to create a “culture BI*RI\S} HR["B”\I\

of excitement” for its clients and its employees.  America’s Most Exeiting Bank”

BERKSHIRE BANK
41 STATE STREET | ALBANY, NY 12205

PH:518.729.1417 | E-MAIL: CDIPAOLA@BERKSHIREBANK.COM

WWW. BERKSHIREBANK.COM
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